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DIRECTING FLOOD VICTIMS 

 

1. Contact your insurance company first – whether you have flood 

insurance or not. 

2. Register with FEMA 

To be considered for all forms of disaster assistance (individual and 

business), victims must first call the 

 

FEDERAL EMERGENCY MANAGEMENT AGENCY (FEMA) 

800-621-FEMA (3362) 

or 

online at disasterassistance.gov 

 

When they call, they will be asked, among many things, for their bank routing 

and checking account numbers – this is for direct deposit in the event they are 

approved.  If they call, they should have this ready. 

 

THIS IS NOT A QUICK PROCESS! 

 

BUSINESSES: 

Businesses may also go to OneAcadia.com for complete Flood Recovery  

Please advise them to DOCUMENT EVERYTHING and to KEEP ALL 

RECEIPTS related to the damages and displacement. 

 

AUTO: 

FEMA does not deal with AUTO CLAIMS.  Those claims should be directed to 

their auto insurance agency. 

 


